SERVICE ACCESSIBILITY
TO THE BEACHES OF PALMA

The wooden pathway to access the beach will be open to users who do
not need any assistance, but its use will be restricted when it is used
by people who have made an appointment.

Accessibility toilets and showers will be closed.

Users who need assistance must make an appointment at 675 618 506
/ 691261829, Appointments will be made every hour and a quarter for
two people in all areas, except for Ciutat Jardi, where up to six people
will be given an appointment.

The opening hours will be:
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All users will have to be accompanied by the people they need to do the
necessary operations to enjoy the bath (transfer from the wheelchair to the
anfibuffy or to the adapted crutches and vice versa). There will be no physical
contact between the lifeguard and the user except in case of danger.

The lifeguard will supervise and give the correct instructions to maintain the
safety of the user, will provide the necessary accessibility material and will
clean and disinfect it once it has been used. It will also carry out static surveil-
lance for the supervision of the correct use of the material and security control.
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